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byham William C. 
Help managers find the best candidate for the job with assessment center tech- 
niques. Training, 16:64+, November 1979. 
Descriptors: *rromotion / *Assessment centers / *Selection--Methods. 
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wise, Charles. 
Assessment centers in the public sector. Public productivity review, 3:84-89, 
Spring-Summer 1979. 
Descriptors: *Assessment centers--Evaluation / Federal government / State 
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Calif., Kegents of the University of California, 1979. 83p. (California govern- 
ment series z, no. 12) 
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Montana, Patrick J. 
implementing a career life planning program. Personnel, 56:66-71, September- 
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Descriptors: *Career planning / Second careers / Retirement planning / *Execu- 
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Severinsen, kK. Norman. 
Should career education be founded in the Protestant Ethic. Personnel and 
guidance journal, 58:111-114, October 1979. 
Lescriptors: *Career education / *work values. 


CAKEEK STAFFING 
1-6 
bennison, Malcolm. 
A new approach to career management. Personnel management (Gt. brit.), 11:58-62, 
October 1979. 
bescriptors: *Career staffing / *Management development--Administration / 
"Organization development / kxecutive succession. 
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Simas, Kathleen and Michael McCarrey. 
lmpact of recruiter authoritarianism and applicant sex on evaluation and selection 
decisions in a recruitment interview analogue study. Journal of applied psychology, 
64:453-491, October 1979. 


bescriptors: *Selection--RKesearch / *Interviewers--Characteristics / *Sex 
discrimination--kesearch. 





CAREER STAFFING (Cont'd) 

1-8 Ie122 .Un35h 

U.S. Office of Personnel Management. 

How to develop job-related personnel selection procedures; a handbook for small 

local governments. Prepared by Robert G. Pajer, Office of Intergovernmental 

Personnel Programs. Washington, U.S. Govt. Print. Off., 1979. 68p. (OIPP 152-117) 
Descriptors: *Selection--Methods / *Placement--Methods / *Selection--Hand- 
books, manuais, etc. / Interviewing / Local government. 


CHANGE, ORGANIZATIONAL 
1-9 
Moravec, Milan and Kalburgi Srinivas. 
A task-focus strategy. Canadian personnel and industrial relations journal, 
26: 25-31, November 1979. 
Descriptors: *Task forces / Teamwork / *Performance / Organizational effec- 
tiveness / Communication / *Organization development. 


R 
1-10 
Timmins, William F. and Marta Clark. 
The use of reciprocity provisions in state and local civil service systems. Public 
personnel management, 8:282-286, September-October 1979. 
Descriptors: *Civil service / *Transfer / Lateral entry / *Intergovernmental 
relations / Government employees / County government / State government. 


CIVIL SERVICE, FEDERAL 
1-11 
Campbell, Alan K. 
Letter to the editor. Public personnel management, 8: 337-339, September-October, 


1979. 

Response to "The Civil Service Reform Act of 1978" by Steven Knudsen, Larry 
Jakus, and Maida Metz which appeared in Public Personnel Management, May-June 1979 
(Personnel Literature, item 8-18, August 1979). 

j *Civil service reform--Evaluation / *Civil service reform--Law 
and legislation / Federal government. 


i-12 
Is a Federal sleuth keeping tabs on you? U.S. news & world report, 87:88-89, 
December 10, 1979. 
Descriptors: *Investigators--Statistics / *Investigations / Federal government. 


1-13 
O'Neill, Paul H. 
The coming together. Bureaucrat, 8:26-28, Fall 1979. 


Descriptors: “Federal government--Public opinion / *Organizational effective- 
ness--Comparative studies / Industry. 


1-14 
Price, Daniel N. 
Experience of Federal annuitants under OASDHI: age and sex. Social security 
bulletin, 42:33-37, July 1979. 
Descriptors: *Retirees--Statistics / *Pensions--Statistics / *Survivors' bene- 
fits--Statistics / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 

1-15 

Staats, Elmer B. 
Accountability for career development--a must for improved program management. 
Bureaucrat, 8:2-6, Fall 1979. 


Descriptors: *Management accountability / *Employee development / *Civil 
service reform. 


1-16 
Thayer, Frederick C. 
Civil service reform, unemployment, and the lost lesson of the foreign/military 
sectors. Bureaucrat, 8:16-25, Fall 1979. 
Descriptors: *Civil service reform / *Personnel administration / Federal 


government / Diplomatic and Consular Service / Armed forces / *Incentive awards / 
Promotion / Performance evaluation / Demotion. 


1-17 
U.S. Office of Personnel Management. 
Annual report of employment by geographic area, December 31, 1977. Prepared by 
Agency Relations Group, Agency Compliance and Evaluation. Washington, U.S. Govt. 
Print. Off., 1979. 195p. 
At head of title: Federal civilian work force statistics. 
For earlier editions see: U.S. Civil Service Commission. 
Descriptors: *Civil service--Statistics / Federal government / *Federal 
employees--Statistics. 
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COMMUNICATION 
1-18 
Lesly, Philip. 


Mastering the techniques of two-way communication. Supervisory management, 24:2-6, 
November 1979. 


Descriptors: *Communication in management / *Supervisors--Responsibilities. 


1-19 
McCaskey, Michael B. 


The hidden messages managers send. Harvard business review, 57: 135-148, November- 
December 1979. 


Descriptors: *Communication in management / *Nonverbal communication / 
*Listening. 


1-20 
Richards, Paul. 
The material fallacy...pitfall to persuasion. Manage, 31:18-21, October 1979. 


Descriptors: *Communication in management / *Business report writing / 
Reports--Preparation. ; 


1-21 
Siegel, Alan. 
How to say it in plain English. Management review, 68:14-19, November 1979. 
Descriptors: *Communication in management / *Business report writing / 
Reports--Preparation / *Writing improvement. 
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1-22 
Bentley, Lynn H. 
Conversion from piece-rate to time-rate pay for production workers. Compensation 
review, 11:31-35, Fourth quarter 1979. 
Descriptors: *Pay systems / *Piece-work / *Productivity / Blue collar workers / 
Motivation / Industry. 


1-23 
blue collar raise rules - step by step. Fednews (National Association of Government 
Employees), 16:14, November 1979. 
Descriptors *Blue collar workers--Pay / *Pay increases / *Wage system em- 
ployees--Pay / Federal employees. 


1-24 


Blumberg, Paul. 
White-collar status panic. New republic, 181:21-23, December 1, 1979. 
Descriptors: *Pay rates / *Inflation (Finance) / White collar workers / Blue 
collar workers / Union members / Cost and standard of living. 


1-25 
Buckley, John E. 
Do area wages reflect area living costs? Monthly labor review, 102:24-32, November 
1979. 
Descriptors: *Pay rates--Statistics / Geographic differential--Statistics / 
Cost and standard of living / Industry. 


1-26 
Employee benefits: a $4 billion cost. Nation's business, 67:114+, November 1979. 
Descriptors: *Fringe benefits--Costs--Statistics. 


1-27 
Hills, Frederick S. 
The pay-for-performance dilemma. Personnel, 56:23-31, September-October 1979. 


Descriptors: *Pay administration / *Performance-based pay--Evaluation / *Motiva- 
tion / Equity. 


1-28 
Lewing, Tamar. 
The ‘pink collar' revolution. National law journal, 2:1+, December 10, 1979. 


Descriptors: *Women--Pay / *Pay rates / Job evaluation / *Sex discrimination / 
Pay rates--Cases. 


1-29 
Sieling, Mark S. 
Interpreting pay structures through matrix application. Monthly labor review, 
102: 41-45, November 1979. 
Descriptors: *Pay rat.s / *Occupations / *Analysis of variance / U.S. Bureau 
of Labor Statistics. 





COMPENSATION (Cont'd) 

1-30 

Tuckman, Howard P. and William D. Vogler. 
The fringes of a fringe group: part-timers in academe. Monthly labor review, 
102:46-53, November 1979. 


Descriptors: *Part-time work--Statistics / *Fringe benefits--Statistics / 
*Education, Higher. 


1-31 Ie55 
U.S. Advisory Committee on Federal Pay. 


Eight years of Federal white-collar pay comparability. Washington, 1979. 34p. 
Descriptors: *Pay comparability / *Pay administration / Federal government. 


1-32 Ie55 .Un58d 
U.S. General Accounting Office. 


Determining Federal compensation: changes needed to make the processes more 
equitable and credible. Report by the Comptroller General of the United States. 
Washington, 1979. 45p. (B-167266 ) 
j *Compensation comparability--Administration / *Compensation com- 
parability--Law and legislation / *Pay comparability--Administration--Evalua- 
tion / Pay comparability--Law and legislation / Federal government. 


1-33 Ie55 .Un58w 
U.S. General Accounting Office. 


Wages for Federal blue-collar employees are being determined according to the law, 
but improvements are needed. Report by the Comptroller General of the United 
States. Washington, 1979. 30p. (B-164515) 
Descriptors: *Blue collar workers--Pay / *Wage system employees--Pay / *Pay 
rates--Administration--Evaluation / Federal government. 


1-34 
Winstanley, N.B. 


A personnel perspective on pay-for-performance. Personnel journal, 58:758, 
November 1979. 


Descriptors: *Performance-based pay--Research / Pay increases / *Meritorious 
increases--Research. 


CONSULTANTS 
1-35 
Kelley, Robert E. 
Should you have an internal consultant? Harvard business review, 57:110-120, 
November=December 1979. 
Descriptors: *Consultants / *Consultants--Evaluation / *Management consultants. 


1-36 
Singer, James W. 
It seems to be a bureaucratic rule--when it doubt, hire a consultant. National 
journal, 17: 1932-1934, November 17, 1979. 
Descriptors: *Government consultants / *Contracts, Government / *Contractors / 
Federal government. 





CONSULTANTS (Cont'd) 
1-37 
Tasca, Anthony J. 
Developing internal consultants. Training and development journal, 
December 1979. 
Descriptors: *Change, Organizational / *Management consultants 
*Consultants--Training / Training methods. 


NSELING 
1-38 
Brooks, Robin F. 
Going the clerical route. Public personnel management, 8: 330-336, September- 
October 1979. 
Descriptors: *Office workers / Professional employees / Frustration / Jot 
satisfaction / *Career counseling / *Upward mobility / Federal employees. 


1-39 
Cash, Robert W. and Clara K. Vellema. 
Conceptual versus competency approach in human relations training programs. 
Personnel and guidance journal, 58:91-94, October 1979. 
Descriptors: *Human relations training--Research / *Counselors--Training 
Communication / Discrimination. 
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1-40 
McMillian, Marvin E. 
Conflicting loyalties: a literature review. Personnel and guidance journal, 
58:97-100, October 1979. 
Descriptors: *Counselors / *Ethics / *Literature rev 


1-41 
Sparks, Dennis and Marjorie J. Ingram. 
Stress prevention and management: a workshor 
journal, 58:197-200, November 1979. 
Descriptors: *Stress, Psychological / 
*Workshops. 


CREATIVE THINKING 
1-42 
Lewis, Richard W. 
Creativity: the human resource. Journal 
1979. 
Descriptors: *Creative thinking / *Creative 


1-43 
Pagano, Alicia L. 
Learning and creativity. Journal of creativ: 
Descriptors: *Creative thinking--Theory 


DISCIPLINE 
1-44 
Canavan, Robert J. 
Govt. worker ‘on carpet' entitled to legal v 
of Government Employees), 16:9, October 1979. 
Descriptors: *Federal employees / *Union: 
Discipline. 





EMPLOYEE CONDUCT 
1=45 
Landry, Judy and Steven B. Rynecki. 
EEO implications of employer regulation of employee dress and appearance. IPMA 
news (International Personnel Management Association), 2:16-34, no. 3 1979. 
Descriptors: *Discrimination / *Employee rules / *Work clothes / Beauty, 
Personal / Civil rights / Employee conduct. 


1-46 

Miller, Herbert J., Jr. and Stephen Nightingale. 
"Muntain' should spur new look at anti-bribery statute. Legal times of Washington, 
2:15-16, November 26, 1979. 


Descriptors: *White collar crimes / Federal employees / *Contributions-- 
Cases. 


1-47 
Smart, Reginald G. 
Drinking problems among employed, unemployed and shift workers. Journal of occupa- 
tional medicine, 21:731-736, November 1979. 
Descriptors: *Alcoholic employees--Statistics / *Alcoholic employees / 
*Alcoholism--Research / Shift work / Unemployed / Alcoholic employees--Medical 
care. 


1-48 
Turecamo, Dorrine A. 
Around here-ism. Manage, 31:22-24, October 1979. 


Descriptors: *Organizations--Climate / *Communication in personnel management 
Employee attitudes / *Employee conduct. 


iM E E H 

1-49 

Demkovich, Linda E. 
Pushing for more health care competition. National journal, 11:2073, December 8, 
1979. 


Descriptors: *Health maintenance organizations / Insurance, Health / *Medical 
care. 


1-50 
Patrick, Pamela K.S. 
burnout: job’hazard for health workers. Hospitals, 53:87-88+, November 16, 1979. 


Descriptors *Stress, Psychological / Mental health / *Health personnel / 
*Health, Employee. 


1-51 
Pyle, Richard L. 


Performance measures for a corporate fitness program. Human resource management, 
18: 27-30, Fall 1979. 


Descriptors: *Health, Employee / *Executives--Health and medical care / Cor- 
porations. 


1-52 
Shwed, harvey. 
Middle life crisis and industrial workers. Journal of occupational medicine, 
21: 737-740, November 1979. 
Descriptors: *Mental health / *Health, Employee / *Middle age--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
1-53 
Thomas, Phillip C. and others. 
Heart disease risk factors in Los Angeles County safety personnel. Journal of 
occupational medicine, 21:683-687, October 1979. 
Descriptors: *Health, Employee--Research / *Medical and physical examinations / 
County officials and employees / Cardiacs. 


1-54 
Tuthill, Mary L. 
All work and enough play keep employees fit. Nation's business, 67:82-84+, 
November 1979. 
Descriptors: *Health, Employee / *Physical fitness / *Recreation / *Fringe 
benefits. 


1-55 
{Wellness training]. Training, 16:25-26+, November 1979. 

Partial contents: Wellness training: why more and more organizations en- 
courage trainers to 'play doctor,' by Henry Harris; How to recognize and work with 
wellness--or lack of it--in the classroom, by Joanne Moses. 

j *Health, Employee / *Training / fhsenteeism control / Produc- 
tivity / *Behavior modification. 


__COMPENSATION 


1-56 
Hershenson, Arthur. 


Cumulative injury: a national problem. Journal of occupational medicine, 
21:674-676, October 1979. 
Descriptors 


*Accidents / *Employees' compensation--Law and legislation / 
State law and legislation / Futures (of society) / Disability benefits. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
1-57 
Allen, Lawrence. 
Test transportability and the uniform guidelines. Public personnel management, 
8: 309-324, September-October 1979. 
Descriptors: *Equal opportunity in employment / *Job analysis / Selection / 
*Test reliability / County officials and employees / Fire fighters. 


1-58 
Dhanens, Thomas P. 


Implications of the new EEOC guidelines. Personnel, 56:32-39, September-October 
1979. 


Descriptors: *Equal opportunity in employment / *Selection / *Test validity / 
Interviewing / Personnel records / Job analysis / Performance evaluation. 


1-59 
Hubbard, Gary W. 
Affirmative action: the law and politics of equality. Ann Arbor, Mich., Univer- 
sity Microfilms, 1978. 248p. 
Doctoral dissertation, University of Nebraska, 1978. Abstracted in Dissertation 
» 39:6938A, May 1979. 
Descriptors: *Affirmative action--Law and legislation / *Affirmative action-- 
History / *Equal opportunity in employment--Law and legislation / Equal oppor- 
tunity in employment--History / Affirmative action--Cases. 


M-Film 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
1-60 
Rynecki, Steven B. 
Recent developments in affirmative action programs: an analysis of the Weber 
decision. IPMA news (International Personnel Management Association), 2:1-15, 
no. 3 1979. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment / 
U.S. Supreme Court. 


1-61 
Tell, Lawrence J. 
EEOC's secret struggle with Sears. Business and society review, p. 29-34, Summer 
1979. 
Descriptors: *Equal opportunity in employment / *Discrimination--Decisions / 
*Minority groups / Women employees. 


1-62 
waters, Gola E. and Christine F. Pursell. 
Emotional distress: the battle over a new tort under age discrimination continues. 
Labor law journal, 30:667-679, November 1979. 
*Age discrimination--Law and legislation / *Age discrimination-- 
Cases / *Mental health / Civil rights. 


ETHICS 
1-63 M-Film 
Quinn, Thomas A. 
California conflict of interest laws: building an ethical structure in government. 
Ann Arbor, Mich., University Microfilms, 1979. 303p. 
Doctoral dissertation, Claremont Graduate School, 1979. Abstracted in 
Dissertation Abstracts International, 39:6943A, May 1979. 


Descriptors: *Conflict of interest--Law and legislation / *Ethics--Law and 
legislation / *California--Civil service. 


1-64 
Waugh, R. O'Brien. 
Secretarial ethics. Secretary, 39:7-8+, November 1979. 
Descriptors: *Secretaries--Characteristics / *Ethics / *Business ethics. 


EXECUTIVES 
1-65 
Ford, T. Mitchell. 
Changing ground rules for the CEO. S.A.M. advanced management journal, 44:39-43, 
Autumn 1979. 
CEO= Chief Executive Officer. 
Descriptors: *Executives--Kesponsibilities / *Corporations / *Management account- 
ability / Job satisfaction / *Communication / Human relations. 


1-66 
Hamilton, Martha M. 
Women still promoted up from the ranks. Washington post, p. D7+, November 20, 1979. 


Descriptors: *women executives--Employment / Secretaries / Career ladders / 
Promotion. 





EXECUTIVES (Cont'd) 
1-67 
Rosow, Jerome M. 
The coming management population explosion. S.A.M. advanced management journal, 
44:4-16, Autumn 1979. 
*Executives--Career opportunities / *Career planning / Middle age / 
*Futures (of society) / Life span, Productive. 


1-68 
Walker, James W. and Robert Armes. 
Implementing management succession planning in diversified companies. Human re- 
source planning, 2: 123-133, no. 3 1979. 
Descriptors: *Management development / *Executive succession--Methods / 
*Executives--Promotion / Executive inventory. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


1-69 Ie33 .B25c 
barmash, Isadore. 
The chief executives. New York, J.B. Lippincott, 1978. 255p. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / *Execu- 
tives--Attitudes. 


1-70 
Hendrick, Hal W. 
Differences in group problem-solving behavior and effectiveness as a function of 
abstractness. Journal of applied psychology, 64:518-525, October 1979. 
Descriptors: *Problem solving--Group method--Research / *Decision-making-- 
Group method--Research / *Executives--Characteristics--Research. 


1-71 
Hershey, Robert. 


Executive miscalculation. University of Michigan business review, 31:1-7, 
September 1979. 
Descri 


ptors: “Performance errors / *Decision-making / Problem solving / 
*Executives--Characteristics / Planning. 


1-72 
Leach, John J. and William A. Murray. 


The career contract: quid pro quo between you and your boss. Management review, 
68: 20-28+, October 1979. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / Human 
relations / Working climate. 


1-73 
Peters, Thomas J. 
Leadership: sad facts and silver linings. Harvard business review, 57: 164-172, 
November=-December 1979. 
Descriptors: *Executives--Abilities / *Executives--Evaluationh / *Leadership. 


1-74 
Stead, Bette A. 


Women and men in management: getting along. Vital speeches of the day, 46:10-16, 
October 15, 1979. 
Descriptors *Women executives--Abilities / *Women executives--Characteristics / 


*Executives--Attitudes / Sex roles / Role conflict / Role models / Role 
perception. 





1-75 
Paine, Thomas H. 
Trends in executive benefits and deferred compensation. Compensation review, 
11:9-21, Fourth quarter 1979. 
Descriptors: *Executive compensation / *Fringe benefits / Executive perquisites / 
Futures (of society) / Retirement benefits / Insurance / *Deferred compensation. 


1-76 
Sibson, Robert E. 
The million dollar manager. Nation's business, 67:63-64+, November 1979. 


Descriptors: *Executives--Pay--Statistics / *Pay increases--Statistics / 
Bonus system. 


1-77 1e398.4 .M83f 
Morrison, Ann M., Morgan W. McCall, Jr. and David L. Devries. 
Feedback to managers: a comprehensive review of twenty-four instruments. Greens- 
boro, N.C., Center for Creative Leadership, 1978. 246p, (Technical report no. 8) 
Descriptors: *Executives--Evaluation--Methods / *Survey feedback--Methods. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
1-78 
Quick, James C. and Jonathan D. Quick. 
Reducing stress through preventive management. Human resource management, 18: 15-22, 
Fall 1979. 


Descriptors: *Stress, Psychological / *Executives--Mental health / *Mental 
health. 


1-79 
Brush, Donald H. 
Technical knowledge or managerial skills? (Recruiting graduates who have both). 
Personnel journal, 58:771-775, November 1979. 
Descriptors: *Executives--Selection / Recruitment / *College graduates-- 
Recruitment / *Interviewing / Executives--Abilities / Scientists--Management 
functions / Engineers--Management functions. 


1-80 
Campbell, Earnest G. 


Are your hiring obsolete managers? S.A.M. advanced management journal, 44:33-38, 
Autumn 1979. 


Descriptors: *Executives--Selection / *Obsolescence, Managerial. 


1-81 
Gill, R.W.T. 
The in-tray (in-basket) exercise as a measure of management potential. Journal 
of occupational psychology, 52:185-197, no. 3 1979. 
Descriptors: *Management potential / *Executives--Selection--Research / 
Performance evaluation / *Executive effectiveness--Research. 





EXECUTIVES--SELECTION AND TESTS (Cont'd) 
1-62 
State by state: State appellate court judges: methods of selection & retention. 
National law journal, 2:14-15, November 26, 1979. 
*Appellate courts / *Judges--Selection--Comparative studies / 
Appointments / State employees / *Judges--Selection--Law and legislation. 


1-83 
Analyzing and updating management skills. Managing government, p. 73-78, December 
1979. 
Descriptors: *Executives--Training / *Training needs analysis / *Management 
development / Management potential / Communication / Surveys / Human relations / 
Government employees. 


1-84 

Baron, Alma. 
Separate training sessions for women? Training and development journal, 33:47-48+, 
December 1979. 


Descriptors: *women employees--Training / *Women executives--Training / *Women-- 
Motivation. 


1-85 
Kowalski, Edita. 
Why women are not going into in-house management training programs. Canadian 
personnel and industrial relations journal, 26:17-24, November 1979. 
Descriptors: *Women executives--Training / Women--Characteristics / Women-- 
Motivation / *Management development. 


1-86 
Marksbury, Henry. 
A manager's trip through the hall of mirrors of the psyche. Management review, 
68:53-57, October 1979. 
Part 1 appeared in Management Review, 68:8-14, September 1979 (Personnel 
Literature, item 12-80, December 1979). 
Descriptors: “*Executives--Training / Group dynamics / *Group training / Human 
relations / *Teamwork / Communication in management. 


1-87 
A plan to rate B-schools by testing students. Business week, p. 171, November 19, 
1979. 
Descriptors: *Business education--Curricula / *Business education--Accredita- 
tion / Tests / Executives--Characteristics. 


1-88 
Rice, Berkeley. 
Going to the mountain. Psychology today, 13:64-66+, December 1979. 
Descriptors: *Executives--Training / *Leadership training / *Decision-making. 


1-89 Ie424 .St4ma 
Stewart, Valerie and Andrew Stewart. 


Managing the manager's growth. New York, Wiley, 1978. 257p. 


Descriptors: *Executives--Training / *Management development / *Training needs 
analysis. 





EXECUTIVES--TRAINING (Cont'd) 
1-90 Te424.5 .Un35n 
U.S. Office of Personnel Management. 
1979-1980 managerial training programs. Prepared by Executive Personnel and 
Management Development Group. Washington, 1979. 6p. 
At head of title: Washington Management Institute. 
*Executives--Training / *Middle managers--Training / *Training 
catalogs, schedules, etc. / Federal government. 


1-91 
wasserman, Norman. 


Corporate speech making: it's not like selling soap. Management review, 68:25-28, 
November 1979. 


Descriptors: *Public speaking--Methods / *Communication in management. 


1-92 
wolf, James F. and Frank P. Sherwood. 
Executive coaching (it's OK to help the boss). Bureaucrat, 8:35-41, Fall 1979. 
Descriptors: *Executives--Training / *Coaching / *Instructors. 


FREEDOM OF INFORMATION 

1-93 

Symposium: Openness in government -- a continuing era. Presentations to the Openness 
in Government Conference and the Government Information and Privacy Seminar, 1978 
Federal bar Association Convention, September 12-16...Washington, D.C. Federal bar 
journal, 38:95-191, Fall 1979. 

Partial contents: Openness in government - continuing era, by Jeffrey S. 
Edelstein; Just how bright is the sunshine in the Federal agencies, by Janet R. 
Studley; Relationship between the Sunshine and Freedom of Information Acts, by 
Stephen S. Ostrach. 


Descriptors: *Freedom of information / *Government information--Law and 
legislation / Invasion of privacy / Security classification (Government docu- 
ments) / Decision-making / Citizen participation / Ethics / Financial dis- 
closure / Federal government / *Information policy. 


D_APP 
1-94 
Nelson, Mels E. 
Grievance rates and technol»gy. Academy of Management journal, 22:810-815, December 
1979. 
Descriptors: *Grievances--Research / *Technology. 


GROUP RELATIONS 

1-95 

Kabanoff, Boris and Gordon E. O'Brien. 
Cooperation structure and the relationship of leader and member ability to group 
performance. Journal of applied psychology, 64:526-532, October 1979. 


escri rs: *Leadership--Research / *Group dynamics--Research / *Performance-- 
Research. 


HAN A D 

1-96 

Tombari, Henry A. 
Lending a hand to the handicapped: a primer for business. S.A.M. advanced manage- 
ment journal, 44:44-50, Autumn 1979. 


Descriptors: *Handicapped--Employment / *Architectural barriers / On-the-job 
training / Performance / Futures (of society). 





1-97 
Wainwright, David. 
Shrinking the week and sharing the work: a practical response to the pressures 
of the times. Personnel management (Gt. Brit.), 11:48-52, October 1979. 
Descriptors: *Flexible working hours / Four-day workweek / *Hours of work / 
Part-time work / *Work sharing / Shorter workweek. 


1-98 1d72.9 .D35p 
De Board, Robert. 
The psychoanalysis of organizations; a psychoanalytic approach to behavior in 
groups and organizations. London, Tavistock, 1978. 158p. 
Descriptors: *Organizational behavior / *Human relations training / *Group 
dynamics / Human behavior. 


1-99 Ie11.8 .137ma 
Thompson, David W. 
Managing people; influencing behavior. St. Louis, Mosby, 1978. 1565p. 


Descriptors: Psychology, Industrial / *Organizational behavior / *Human re- 
lations training. 


INSURANCE, HEALTH 
1-100 Ie569 .H34s 1978-79 
Health Insurance Institute. 
Source book of health insurance data, 1978-79. Washington, 1979. 96p. 
Descriptors: *Insurance, Health--Statistics / *Medical care--Costs--Statistics / 
Medicare--Statistics. 


1-101 
Jacques, Norman, Joseph G. Kozlowski and John W. Matheus. 
Personnel leadership in action: doing something about health care cost containment. 
Personnel journal, 58:751-757+, November 1979. 
Interviews with three health insurance company executives. 
: Health benefit programs--Costs / *Medical care--Costs / Insurance, 
Health / Personnel administration. 


INTERVIEWING 

1-102 

Reynolds, Allen hk. 
The reliability of a scored oral interview for police officers. Public personnel 
management, 8: 324-328, September-October 1979. 


Descriptors: *Interviewing / *Tests, Oral / Selection / *Police--Selection / 
Louisiana--Civil service. 


1-103 
Iagnemmo, Al. 
Security of ADP systems: the Federal program. Government data systems, 8: 10-12, 
November-December 1979. 
Descriptors: *Electronic data processing departments--Security measures / 


Security program / *Information systems / Irvasion of privacy / *Personnel 
information systems / Federal government. 


S/I 





JOB ANALYSIS 
1-104 
Dulewicz, S. Victor and Gordon A. Keenay. 
A practically oriented and objective method for classifying and assigning senior 
jobs. Journal of occupational psychology, 52:155-166, no. 3 1979. 
Descriptors: *Job analysis--Research / Position classification--Research / 
*kxecutives / Great britain--Civil service / Personnel administration. 


1-105 
Sturm, kichard D. 
Mass validation: the key to effectively analyzing an employer's job classifications. 
Public personnel management, 8:277-281, September-October 1979. 
Descriptors: *Job analysis / *Selection / Success / *Equal opportunity in 
employment / County government / Government employees. 


JOB ENRICHMENT AND ENLARGEMENT 
1-106 
Champagne, Paul J. 
Explaining job enrichment. Supervisory management, 24:24-34, November 1979. 


Descriptors: *Job enrichment / Employee attitudes / Absenteeism control / 
Behavior modification. 


SATISFACT 


1-107 
Andronicos, Bill. 
workers rip job appraisals: won't bring promotions, OPM told. Federal times, 
15:1+, November 26, 1979. 
Descriptors: *Job satisfaction--Comparative studies / Performance evaluation / 
"Attitude surveys / Civil service reform / Federal employees. 


1-108 
Bartol, Kathryn M. and Philip J. Manhardt. 
Sex differences in job outcome preferences: trends among newly hired college 
graduates. Journal of applied psychology, 64:477-462, October 1979. 
Descriptors: *Job satisfaction research / *Women--Motivation--Research / 


*College graduates--Characteristics / Labor turnover--Research / Professional 
employees. 


1-109 
Shepard, Jon M., Dong 1. Kim and James G. Hougland, Jr. 
Effects of technology in industrialized and industrializing societies. Sociology 
of work and occupations, 6:457-461, November 1979. 
Descriptors: *Technology--Social aspects--Comparative studies / *Automation / 
*Job satisfaction / Alienation / Korea / United States. 


JOB_ SEAKCH 
1-110 
Berliner, Don. 
Pre-interview game plans: making the right moves. S.A.M. advanced management 
journal, 44:52-59, Autumn 1979. 
Descriptors: *Job search / *Applications for positions / *Executives. 





LABUR FUhCK 
1-111 
Guzzardi, walter, Jr. 

Demography's good news for the eighties. Fortune, 100:92-96+, November 5, 1979. 
bescriptors: *Labor force--Statistics / *kmployment forecasting / *Labor 
supply / *women--kmployment / Vemographic characteristics / ropulation / Vital 
statistics / Older worker. 


1-112 
A special section on young workers and families. Monthly labor review, 102:4-56, 
October 1979. 

Selected contents: using national longitudinal surveys to track young workers, 
by kezia Sproat; working mothers in the 1970's: a look at the statistics, by 
blizabeth waldman and others; Child-care arrangements of working parents. by mNary 
Jo bane and others. 

bescriptors: *Youth--kmployment--Statistics / women--kmployment / *Mothers-- 

kmployment--Statistics / “bay care centers / tmployee services / Child welfare / 

Children of working parents. 


1-113 ld224 .un17s No. 219 
U.S. bureau of Labor Statistics. 
Marital and family characteristics of workers, 1970-74. washington U.S. Govt. 
Print. Off., 1979. 1v. (Special labor force report 219) 
heprinted from April 1979 Monthly Labor keview with supplementary tables. 
Descriptors: “Labor force--Statistics / *Married women--kmployment-- 
Statistics / Income--Statistics. 


LABUK-MANAGEMENT hHELATLOWS 
1-114 
berber, milton and Martin wagner. 
Public sector bargaining and budget making under fiscal adversity. Industrial 
and labor relations review, 33: 18-23, October 1979. 
Descriptors: State government / Local government / *Collective bargaining-- 
nesearch / *kconomic conditions--Research / Unions / budget. 


1-115 
Feuille, Peter. 
Selected benefits and costs of compulsory arbitration. Industrial and labor 
relations review, 33:64-76, Uctober 1979. 
“Compulsory arbitration--kvaluation / State employees / Government 
employees / *Labor-management relations / Strikes. 


1-116 
Kovach, Kenneth A. 
ls it time to amend the overtime provisions of the Fair Labor Standards Act? 
Human resource management, 16:23-26, Fall 1979. 
Lescriptors: *tair Labor Standards Act--Evaluation / *Labor laws and 
legislation--kvaluation / Uvertime work / *Gvertime pay. 


1-117 le6z1 .m56p ho.10 
Midwest Center for Public Sector Labor helations. 
Labor legislation in the public sector. bloomington, Indiana University, School of 
Public and Environmental Affairs, 1979. 173p. (Practitioner's guide no. 10) 
bescriptors: *Labor-management relations--Law and legislation / Federal govern- 
ment. 





LABUK-MANAGEMbWW) heLATLONS (Cont'd) 
1-110 
Miller, bruce A. 
ihe Wational Labor helations Act: should amendments cover public employees? Labor 
law journal, 30:637-642, October 1979. 
bescriptors: *Government employees / Teachers--Unions / *Collective bargaining / 
Labor-management relations / *Union organizing--Cases / State law and legis- 
lation / Pay rates. 


1-119 
Perry, James L. and harold L. Angle. 
the politics of organizational boundary roles in collective bargaining. Academy of 
Management review, 4:457-496, October 1979. 
bescriptors: *hegotiators--kvaluation / *Collective bargaining--Research / 
*“Negotiation--Research / Negotiators--Kesearch. 


1-129 
Follack, Neuman fF. 
Productivity in the public sector: the impact of collective bargaining and other 
considerations. Public productivity review, 3:4-16, Spring-Summer 1979. 
Lescriptors: *Productivity / *broductivity bargaining / U.S. Civil Service 
Commission / *Unions / Collective bargaining / Federal government / Local govern- 
ment / State government. 


1-121 le621 .S36p 
Service kmployees international Union. 
Problems confronting public workers; Skll Public Workers Conference, washington, 
L.C., No. 13-16, 1975. washington, [19787] 99p. 
rart 2 of the 3-part conference proceedings. 
bescriptors: *vunions--Addresses, essays, lectures / *Labor-management rela- 
tions--Addresses, essays, lectures. 


1-122 S/1 
unionization and the courts: trends and prospects. Justice system journal, 4:264-236, 
Spring 1979. 

Partial contents: The extent and nature of collective bargaining of court em- 
ployees in the states, by Joseph H. wex; lhe impact of unionization on state courts, 
by John k. wadsworth; Collective bargaining in the judicial branch: current legal 
developments, by Lavid weinstein. 

Lescriptors: *Courts / Collective labor agreements / State employees / *Unions / 

Union organizing--Comparative studies / Unions--Kecognition. 


1-123 le623 .Un35du 1979 
u.S. Office of rersonnel Management. 
birectory of unions and associations with exclusive recognition in the Federal 
service. Frepared by Uffice of Labor-Management helations. washington, U.S. Govt. 
Print. Off., 1979. 22p. (USOPM/OLMh) 79/09) 
Previously published by U.S. Civil Service Commission 
bescriptors: *vunions--Directories / kederal government. 


1-124 
white, Gail &. 
Past and current trends in negligence and incompetence arbitration. Personnel 
journal, 56:795-501, November 1979. 
Lescriptors: *Labor-management relations / *Arbitration / Production standards / 
"Negligence / tardiness / kemoval / Discipline. 


LABUK LUANOVER 
1-125 
Miller, howard b., kKalph Katerberg and Charles L. hulin. 
tvaluation of tne Mobley, Horner, and hollingsworth model of employee turnover. 
Journal of applied psychology, 64:509-517, October 1979. 
bescriptors: “Labor turnover--hesearch / *Military personnel--Characteristics / 
Job satistaction. 
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LEALEKShIP 
1-126 
Mowday, Kichard 1. 
Leader characteristics, self-confidence, and methods of upward influence in 


organizational decision situations. Academy of Management journal, 22:709-725, 
December 1979. 


Lescriptors: *Leadership--kesearch / *Decision-making--hkesearch / 
influence (Psychology)--hesearch / Self-esteem--Kesearch. 


1-127 
Pisapia, John k. 
Living with reality centered leaders and followers. Vital speeches of the day, 
46:56-59, November 1, 1979. 
Address delivered at the west Virginia University mini conference, Morgantown, 
west Virginia, July 1979. 
Lescriptors: *Leadership / *Pragmatism / *Urganizations--Climate / Executives-- 
Characteristics / kfficiency, Lmployee. 


LEAVE 
1-126 
Vater, Virginia k. 
Sick leave use in state governments. IPMA news (International Personnel Management 
Association), p.3+, November 1979. 
Descriptors: *Sick leave / *Fringe benefits--Surveys / State government. 


MANAGEMENT 
1-129 
Cascino, Anthony E. 
how one company ‘adapted: matrix management in a crisis. Management review, 


66:57-61, November 1979. 


Descriptors: *Project management--Case studies / *mManagement methods / 
*Management. 


1-130 
huse, Edgar F. 
The modern manager. New York. west, 1979. 567p. 
Descriptors: *“Management--Textbooks / *Management principles. 


1-131 
kaskin, A. H. 
Management challenges in the 2ist century. S.A.M. advanced management journal, 
44; 25-32, Autumn 1979. 
Descriptors: *Management / work values / *Futures (of society) / Social 


change / Technological change / Older worker / Quality of working life / 
Participative management. 


1-132 
Stumpf, Stephen A., kichard L. Freedman and Dale k. Zand. 
Judgmental decisions: a study of interact*ons among group membership, group 
functioning, and the decision situation. ..ademy of Management journal, 
22:765-752, December 1979. 
bescriptors: *Decision-making--Group method--kesearch / *Problem solving-- 
Group method--kesearch / brainstorming--hesearch / *Group dynamics--hesearch. 





MANAGEMENT BY OBJECTIVES 
1-133 1d22 .Ud3m 
Odiorne, George S. 
mbG 11; a system of managerial leadership for the 80s. belmont, Calif., Fearon 
Pitman, 1979. 360p. 
bescriptors: *Management by objectives / *Management methods. 


MINORITY GhOUPS--EMPLOYMEN1 
1-134 
Lopez-Lee, David. 
Urganizational representatives; an operational imperative for the personnel function. 
Public personnel management, 8:287-293, September-October 1979. 
Lescriptors: *Minority groups / *women employees / Affirmative action / 
Government employees / Federal government / Organizational effectiveness. 


MUBLLITY 
1-135 
Edney, Philip. 
Grouping skills for greater job mobility. Personnel management (Gt. brit.), 
11:53-57, October 1979. 
Descriptors: *Mobility, Occupational / *Labor mobility / *Skills conversion / 
Retraining / Unemployed / Job evaluation / Career planning. 


MOTIVATION 
1-136 
baird, Lloyd S. and &. Clay Hamner. 
lndividual versus systems rewards: who's dissatisfied, why and what is their 
likely response? Academy of Management journal, 22:783-792, December 1979. 
bescriptors: *Financial incentives--Kesearch / *Job satisfaction research / 
Management improvement--Kesearch / Performance. 


1-137 
Downey, h. Kirk, Thomas 1. Chacko and James C. Mcklroy. 
Attribution of the “causes” of performance: a constructive, quasi-longitudinal 
replication of the Staw (1975) study. Organizational behavior and human 
performance, 24:267-299, December 1979. 
bescriptors: *Performance--kesearch / *Motivation research / *Organizational 
behavior--Kesearch / Group relations--Research. 


1=136 
Evans, M. G., M. N. Kiggundu and Rk. J. House. 
A partial test and extension of the job characteristics model of motivation. 
Organizational behavior and human performance, 24:354-381, December 1979. 
Descriptors: *Motivation research / *Job factors--Kesearch / *Automotive 
industry workers--Kesearch. 


1-139 
Grant, Philip C. 


A model for employee motivation and satisfaction. Personnel, 56:51-57, September- 
Uctober 1979. 
bescriptors: *Motivation theory / *Motivation (Psychology) / *Personal values / 
*Job satisfaction. 





MOTIVATION (Cont'd) 
1-140 
Katerberg, kalph, Jr., Peter W. Hom and Charles L. hulin. 
Effects of job complexity on the reactions of part-time employees. Organizational 
behavior and human performance, 24:317-332, December 1979. 
Descriptors: *motivation research / *Organizational behavior--Kesearch / 
*Part-time workers--kesearch / Military personnel / Job factors / Job 
satisfaction research. 


1-141 
Mawhinney, Thomas C. 
Intrinsic x extrinsic work motivation: perspectives from behaviorism. 
Organizational behavior and human performance, 24:411-440, December 1979. 
Descriptors: *Motivation research / *Behaviorism (Psychology) / *Motivation 
theory. 


OCCUPATIONS AND OCCUPATIONAL CHO1CE 
1-142 
brief, Arthur P., Mary Van Sell and Kamon J. Aldag. 
Vocational decision making among women: implications for organizational behavior. 
Academy of Management review, 4:521-530, October 1979. 
Descriptors: *women--Career planning--Research / *Uccupational choice-- 
Research / Organizational behavior / *women--Characteristics--Research / 
*women--Motivation--Research. 





1-143 
Cristiani, Therese S. and Michael F. Cristiani. 
The application of counseling skills in the business and industrial setting. 
Personnel and guidance journal, 5%: 166-169, November 1979. 
Descriptors: *Counselors--Abilities / *Counselors--Career opportunities/ *Job 


search / business / Industry. 


1-144 
Samuel, Yitzhak and Noah Lewin-kpstein. 
The occupational situs as a predictor of work values. American journal of 
sociology, 65:625-639, November 1979. 
Lescriptors: *work values--Kesearch / *Occupations / Social status / Israel. 


1-145 
Thomas, L. Eugene and Paula I. Robbins. 
Personality and work environment congruence of mid-life career changers. Journal 
of occupational psychology, 52:177-153, no. 3 1979. 
bescriptors: Occupational choice / *Second careers / Middle age / *Personality / 
*working climate. 


OLDEK WORKER 
1-146 
ELUC vice-chairman on application of Age Act to pension plans. Legal times of 
washington, 2:17-15, November 26, 1979. 
Descriptors: *Age discrimination--Law and legislation / *Equal opportunity 
in employment / *Fringe benefits / Pensions. 





OLDER WORKER (Cont'd) 
1-147 
kosenfeld, Carl and Scott C. brown. 
The labor force status of older workers. Monthly labor review, 102:12-18, 
November 1979. 
bescriptors: *Older worker--Statistics / *women--Older worker--Statistics / 
*Retirement, Early / Futures (of society). 


ORGANIZATIONS 

1-146 

Allen, Stephen A. 
Understanding reorganizations of divisionalized companies. Academy of Management 
journal, 22:641-671, December 1979. 


€ i s: *Organizations--Kesearch / *Corporate reorganizations--Research / 
"Organizational analysis. 


1-149 
Hodgson kichard C. 


Organiz.tional bureaupathology and how to cure it. Business quarterly, 44:5-7, 
Autumn 1979. 


Descriptors: *Organizational effectiveness / *Executive effectiveness / 
*Organization development. 


1-150 

Huber, George P., Joseph Ullman and Richard Leifer. 
Optimum organization design: an analytic-adoptive approach. Academy of 
Management review, 4:567-578, Uctober 1979. 


Descriptors: “Organizational structure--Research / *Organizational analysis / 
*Organizations--Kesearch. 


1-151 
Kolodny, harvey F. 


Evolution to a matrix organization. Academy of Management review, 4:543-553, 
October 1979. 


Descriptors: *Organizational structure--Research / *Organizations--Research / 
*Change, Organizational. 


1-152 
Kouzes, James M. and Paul h. Mico. 
Domain theory: an introduction to organizational behavior in human service 
organizations. Journal of applied behavioral science, 15:449-469, no. 4 1979. 
Lescriptors: *Organizational behavior--Research / *Organization develiopment-- 
Theory / *Health personnel--Research. 


1-153 

McAlindon, harold h. 
Toward a more creative you: the actualizing philosophy. Supervisory management, 
24:12-19, November 1979. 


Descriptors: *Organizations--Theory / Orientation / Training / Long-range 
planning. 





QRGANLZATLOWS (Cont'd) 
1-154 
Mahoney, Thomas A. 
Organizational hierarchy and position worth. Academy of Management journal, 
22: 726-737, December 1979. 
Descriptors: “Organizational structure--Research / *Organizational behavior-- 
kesearch / *kxecutives--Pay--Research. 


1-155 
Nickols, Frederick W. 
Finding the bottom-line payoff for training. Training and development journal, 
33:54-63, December 1979. 
bescriptors: *rerformance evaluation / *Productivity measurement / 
*Organizational effectiveness / Human behavior. 


1-156 1d72.9 .Ou2i 
Ouchi, william G. and Jerry B. Johnson. 
Integrating the organization with the society. Stanford, Calif., Stanford 
University, 1977. 52p. (Research paper No. 367 (rev.)) 
Performing organization: Stanford University, Graduate Schoo] of business. 
Sponsored by: Alcoa Foundation and E. 1. DuPont de Nemours & Co. 
Descriptors: *Organizations--Climate--kesearch / *Organizational behavior-- 
Research / *Urganizations--Theory. 


1-157 
Parmerlee, Marcia and Charles Schwenk. 
Radical behaviorism in organizations: misconceptions in the Locke-Gray debate. 
Academy of Management review, 4:601-607, October 1979. 
bescriptors: *Organizations--kesearch / *behavior modification / *Behaviorism 
(Psychology). 


1-156 
Posner, barry Z. and J. Michael Munson. 
The importance of values in understanding organizational behavior. Human resource 
management, 18:9-14, Fall 1979. 
Descriptors: *Organizations--Kkesearch / *OUrganizational behavior--Theory / 
*work values / Personal values / Social values. 


1-159 
Kichards, bob 
Tending the corporate garden: that's what organization development is really all 
about. Training, 16:71-77, December 1979. 
Descriptors: *Organization development / *Organizational effectiveness / 
*Change, Organizational. 


1-160 
Smith, Linda L. and Dona wolf. 
Managing information at the top--the role of executive secretariats. bureaucrat, 
8: 29-34, Fall 1979. 
Descriptors: *Information management / Information policy / *Executives-- 
Responsibilities / *Organizations. 





ORGANIZATIONS (Cont'd) 
1-161 
lichy, Noel mM., Michael L. Tushman and Charles Fombrun. 
Social network analysis for organizations. Academy of Management review, 4:507-519, 
Uctober 1979. 
Descriptors: *Organizations--kesearch / *Network analysis (Planning) / 
Systems analysis / *Organizational analysis. 


1-102 
Tung, Kosalie L. 
Dimensions of organizational environments: an exploratory study of their impact 
on organization structure. Academy of Management journal, 22:672-693, December 1979. 
bescriptors: *Organizations--Climate--Kesearch / *Organizational structure-- 
Kesearch / *Organizational characteristics--Kesearch. 


1-163 S/C 
whitehill, Arthur M. and Shin-ichi Takezawa. 
workplace harmony: another Japanese "miracle"? Columbia journal of world business, 
13: 25-39, Fall 1978. 
Descriptors: *work values--Comparative studies / working climate / *Organi- 
zational effectiveness / Organizational commitment / *Technology--Social 
aspects--Comparative studies / Japan / United States. 


QOVEKSEAS PEKSONNEL 
1-164 
Foreign service stay-at-homes. Newsweek, 94:56, October 29, 1979. 
Descriptors: *Foreign service officers--Attitudes / Quality of working life. 


PARTICIPATIVE MANAGEMENT 
1-105 
Cole, kKobert kL. 
Made in Japan--quality-control circles. Across the Board, 16:72-78, November 1979. 
Descriptors: *Participative management / *Quality control / Productivity 
improvement / Labor-management relations / *Japan. 


1-166 
O'Toole, James. 
The uneven record of employee ownership. harvard business review, 57: 185-197, 
November=December 1979. 
Descriptors: *kmployee ownership / *Participative management / Profit-sharing / 
Stock purchase plans. 


1-167 
Symposium: workers' participation in management, an international comparison. 
Industrial relations, 18:247-357, Fall 1979. 

Partial contents: workers' participation: symposium introduction, by George 
Strauss; Irdustrial democracy: a comparative analysis, by Michael Poole; the 
formally participative organization, by Donald V. Nightingale; Participation, 
influence, and worker-ownership, by Kaymond kussell, Arthur Hochner, and 
Stewart E. Perry. 

Descri rs: *Participative management--Comparative studies / *Employee 

ownership / Literature reviews / *Industrial democracy / Decision-making / 

Productivity / Efficiency, Employee. 





PERFORMANCE EVALUATION 
1-106 
burke, Ronald J., Tamara Weir and Eugene Deszca. 
Using feedback and goal setting to improve p.a. skills. Canadian personnel and 
industrial relations journal, 26: 36-39+, October 1979. 
Descriptors: *Performance evaluation--Methods / *Goal setting / *Supervisors-- 
Training / Appraisal interviews. 


1-169 

Clayton, Patricia K. M-F ilm 
Development of a performance appraisal system for a social service agency. Ann 
Arbor, Mich., University Microfilms, 1975. 396p 


Master's thesis, University of Georgia, 1978. Abstracted in Masters Abstracts, 
17:116, June 1979. 


Descriptors: *Performance evaluation--Methods / *Standards of performance. 


1-170 
Fisher, Cynthia D. 
Transmission of positive and negative feedback to subordinates: a laboratory 
investigation. Journal of applied psychology, 64:533-540, October 1979. 
Descriptors: *Performance evaluation--Kesearch / *Supervisors--Characteristics-- 
Research / Praise--Research / *Communication in personnel management--Kesearch. 


1-171 
hellweg, Susan and Jerry E. Mandel. 
Effective utilization of the appraisal interview in academic settings. Journal of 
the College and University Personnel Association, 30:41-45, Fall 1979. 
Descriptors: *Appraisal interviews / *Universities and colleges / Goals / 
Feedback (Psychology). 


1-172 
Johnson, S. L. and W. hw. Ronan. 
An exploratory study of bias in job performance evaluation. Public personnel 
management, 8: 315-323, September-October 1979. 
escri rs: *Discrimination--Research / *Performance evaluation--Research / 
*mMinority groups / women employees / Supervisors--Characteristics. 


1-173 
Newland, Chester A. 
Performance appraisal of public administrators: according to which criteria? 
Public personnel management, 8:294-304, September-October 1979. 
Descriptors: *Executives--Evaluation / *Performance evaluation / Self- 
realization / Government employees / Senior executive service / Federal govern- 
ment / Executives--kesponsibilities / Civil service reform--Law and legislation / 
U.S. National Aeronautics and Space Administration. 


1-174 
U.S. Office of Personnel Management. 
A guide for improving performance appraisal; a handbook. Prepared by Priscilla 
Levinson, workforce Effectiveness and Development Group. Washington, U.S. Govt. 
Print. Off., 1979. 28p. (Personnel management series no. 28; revised 1979) 
This material also appears as Appendix A of Federal Personnel Manual Chapter 430. 
Descriptors: *Performance evaluation--Handbooks, manuals, etc. / Federal 
government. 


1e 395.5 .Un35z¢ 








PEKSONNEL ADMINISTKAT1O} 
1-175 Ie11 .F88p 1978 
French, Wendell L. 
The personnel management process; human resources administration and development. 
4th ed. Boston, houghton Mifflin, 1978. 610p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
History. 


1-176 
Gehrman, Douglas 5. 
Techniques of planning in employee relations. Personnel journal, 58:761-770, 
November 1979. 
bescriptors: *Planning / *Personnel administration / *Goals / Organizational 
behavior / Organizational commitment. 


1-177 
hercus, Terry. 
A partnership in protessional development. Canadian personnel and industrial 
relations journal, 26:11-21, October 1979. 
Descriptors: *Personnel administration--Study and teaching / *Industrial 
relations--Study and teaching / Canada. 


1-176 Ie18 .H54e 
hilgert, Kaymond L., Sterling H. Schoen, and Joseph W. Towle. 
Cases and policies in human resources management. 3d ed. Boston, Houghton 
Mifflin, 1978. 373p. 
Previous edition entitled: Problems and Policies in Personnel Management; a 
Casebook. 
Descriptors: *Personnel administration--Case studies. 


1-179 Ie11 .J87p 1979 
Jucius, Michael J. 


Personnel management. 9th ed. Homewood, I11l., Irwin, 1979. 534p. 


Descriptors: *Persorinel administration--Case studies / *Personnel 
administration--Textbooks. 


1-150 
Lee, Robert D., Jr. 
Public personnel systems. Baltimore, University Park Press, 1979. 434p. 


Descriptors: *Civil service / *Personnel administration / *Public administra- 
tion / Federal government. 


Ie21 .L51p 


1-161 
Lipton, Mark. 


An unmentionable personnel problem of the 1980s. Personnel, 56:58-65, September- 
October 1979. 


bescriptors: *Health, Employee / *handicapped--Employment / Discrimination / 
Legislation / Futures (of society) / Personnel administration / Rehabilitation, 
Vocational / Labor force / *Older worker--Personnel policies. 





Pp NTS 
1-162 
Nemeth, C. W. and J. 1. A. Kowney. 
Why a professional personnel manager. Canadian personnel and industrial relations 
journal, 26:33-37, October 1979. 
First in a series of two articles on the personnel director. 
Descriptors: *Personnel directors--kducation--Evaluation / *Personnel 
directors--Training--Evaluation / Canada. 


PEKSONNEL POLICIES 
1-163 
PPF special report--holiday personnel practices, 1979. Eulletin to management (BNA), 
p. 1-4, November 22, 1979. 
Descriptors: Hours of work / *holidays / *Personnel policies / *Fringe 
benefits / Leave / Contributions / Bonus system. 


POLITICAL ACTIVITY 
1-164 
Hill, Melvin, Jr. 
The “Littler hatch Acts": state laws regulating political activities of local 
government employees. State government, 52:161-166, Autumn 1979. 
Descriptors: *Political activity--Law and legislation / Hatch Act--Comparative 
studies / *State law and legislation / *Local officials and employees. 


1-185 M-Fiche 
U.S. General Accounting Office. 
hatch Act reform - unresolved questions. keport by the Comptroller General of 
the United States. Washington, U.S. Govt. Print. Off., 1979. 19p. (B138229) 
Descriptors: *hatch Act / *Political activity / Federal government. 


POSITION CLASSIFICATION 
1-166 M-F iche 
U.S. General Accounting Office. 
Development of the classification standard for flight service station specialists. 
Report by the Comptroller General of the United States. washington, U.S. Govt. 
Print. Off , 1979. 18p. (B-164497(1)) 
Descriptors: *Air traffic control operators / *Position classification. 


Kk CT 
1-167 
Adam, Everett k., Jr. 
Quality and productivity in delivering and administering public services. Public 
productivity review, 3:26-40, Spring-Summer 1979. 
Descriptors: “Productivity / *Productivity measurement / Federal government / 
State government / Local government. 


1-168 
Kushell, kobert bk. 


Teach your employees daily work habits and patterns. Training, 16:54-57, 
November 1979. 
Lescriptors: *work / *broductivity improvement / *Training / Methods improvement. 





PRODUCTIVITY (Cont'd) 
1-189 
Lagges, James G. 
The role of delegation in improving productivity. Personnel journal, 58:776-779, 
November 1979. 
Descriptors: *Productivity improvement / *Delegation / Efficiency, Employee / 
Performance / Span_of control / *Management control. 


1-190 
Leathers, Charles G. 
“Language barriers" in public productivity analysis: the case of efficiency and 
effectiveness. Public productivity review, 3:63-68, Spring-Summer 1979. 
Lescriptors: *Productivity / Communication / Federal government / State 
government / Local government. 


1-191 
Mushkin, Selma J. 
Productivity in the states. State government, 52:149-154, Autumn 1979. 
Descriptors: *Productivity / *Productivity measurement / Program evaluation / 
*State government / Municipal government. 


1-192 
kKanftl, kKobert M. 
Guidelines to productive management. Management review, 66:49-54, November 1979. 


Descriptors: *Productivity improvement / *Efficiency, Employee / *Management 
improvement. 


1-193 M-Fiche 
Smith, Donald N. 
Five industrial productivity research program outlines. Springfield, Va., National 
Technical Information Service, 1977. 1v. (PB-294-134) 

Performing organization: University of Michigan, Institute of Science and 
Technology, Graduate School of business Administration, and Institute of Labor and 
Industrial kKelations. 

Descriptors: *Productivity improvement--Kesearch / *Industrial management-- 

Evaluation / *lIndustrial management--Research. 


1-194 1d214 .Un35wo 1979 
U.S. Office of Personnel Management. 


work force effectiveness. Prepared by The Library. washington, U.S. Govt. Print. 
Off., 1979. 92p. (Personnel bibliography series no. 111} 
Continues U.S. Civil Service Commission. Productivity and the Quality of 
working Life and Training. 
bescriptors: *Productivity improvement--Bibliography / *Organizational 
effectiveness--Eibliography / *Job satisfaction--Bibliography / Motivation-- 
bibliography / Training--bibliography. 


1-195 

wilkins, David. 
A productivity program for local government. Public productivity review, 3:17-25, 
Spring-Summer 1979. 


Descriptors: *Productivity / *Productivity improvement / Incentive awards / 
Local government. 





PROFESSIONAL EMPLOYEES 
1-196 
Bartol, Kathryn M. 
Professionalism as a predictor of organizational commitment, role stress, and 
turnover: a multidimensional approach. Academy of Management journal, 22:515-621, 
December 1979. 
Lescriptors: *Professional employees--Characteristics--Research / Labor 
turnover / Organizational commitment. 


PUBLIC ADMINISTRATION 
1-197 
bott, Donald bk. 
Searcity and sanity - can they coexist. Public personnel management, 8: 305-308, 
September-October 1979. 
Descriptors: *Cost reduction / *Public administration / *bureaucracy--Public 
opinion / Municipal employees / Performance / Productivity. 


1-196 
Congressional bureaucracy. Congressional quarterly weekly report. 37:2631-2654, 
November 24, 1979. 

Partial contents: Growing staff system on Hill forcing changes in Congress, 
by Irwin b. Arieff; The invisible personal staffer; hill workers often receive 
high pay ... ... but face unemployment at any time. 

Descriptors: *Congressional staff / Congressional staff--Pay / Congressional 

staff--Personnel policies / Removal. 


1-199 
Dirsmith, Mark W. and Stephen F. Jablonsky. 
Zero-base budgeting as a management technique and political strategy. Academy 
of Management review, 4:555-565, October 1979. 
ceri rs: *Zero-base budgeting / Federal government. 


1-200 
Ingram, Kobert W. 
Developing a program performance evaluation system for local government: 
study. Public productivity review, 3:41-49, Spring-Summer 1979. 
Descriptors: *Program evaluation--Case studies / Performance evaluation 
Cost-benefit analysis / Local government. 


1-201 
Three views of the’ public servants. Australian journal of public administration, 
38:54-75, March 1979. 

Contents: A public's view of the public servant, by Eva Cox; A public service 
manager's view of the public servant, by J. H. Watson; The public service and the 
community, by J. E. Richardson; Discussion on ... papers. 

Descriptors: Management accountability / Policy formulation / *Public adminis- 

tration / *Australia--Civil service / bureaucracy / Loyalty / Freedom of 

information / Ombudsman. 


PUBLIC SERVICE EMPLOYMENT : 
1-202 Ice202 .wS9w 
The work incentive experience, edited by Charles D. Garvin, Audrey D. Smith, and 
william J. Reid. Montclair, N.J., Allanheld, Osmun, 1975. 243p. 
Descriptors: *wWork Incentive Program / *Public service employment. 





RELOCATION 

1-203 

Pinder, Craig C. and hari Das. 
hidden costs and benefits of employee transfers. Human resource planning, 


no. 3 1979. 
bescriptors: 


Resignation / Costs. 


2: 135-145, 


*Relocation--Kesearch 


KEMOVAL 
1-204 
buttenheim Edgar M. 

lhe doctrine of mistaken kindness. Administrative management, 


40: 28-29+, 


November 1979. 
/ *Exit interviews. 


Descriptors: 


*Removal / *RKemoval--Methods 


RETLRKEMEN! 

1-205 

Age 70 mandatory retirement: it became law and 
workers use it? Employee benefit plan review, p. 
Descriptors: Retirement benefits / *Retirement age--Statistics / 
*ketirement planning--Kesearch / Inflation (Finance) / Retirement, Compulsory-- 


and legislation. 


is now corporate policy; but 
20-22, November 1979. 


AW 


rd, Leland P. 
you survive your retirement? Harvard business review, 57:103-110, November- 


rember 1979. 
bescriptors *Retirement--Anecdotes, facetiae, satire, etc. / *Retirement 
planning *Retirement. 


1-207 
Combinations snsion and profit-sharing plans. Employee benefit plan review, 
mber 1979. 

*Profit-sharing *Retirement income / *Pension financing. 


Determining benefits with s constitutes Title VII violation, 
Employee benefit plan revie ° November 1979. 
*women--Discriminatio ses / *Pensions--Cases / Pay rates / 


sex-based mor 
court rules. . 
bescriptors: 
Retirement benefits. 


ell the players 
12+, November 
*Retirement, 


omen=--E£M fF 


Married wo iy 


Legal time: 


ce=--Rules and pr: 


benefits--Case 





KETIREMENT (Cont'd) 
1-211 
Judicial resolution of systemic delays in social security hearings. Columbia law 
review, 79:959-982, June 1979. 
Descriptors: *Retirement benefits--Cases / *Disability benefits--Cases / 
Social security / Hearings / Appeals--Procedures / *Administrative procedure / 
Federal employees. 


1-212 1e708 .M92pe 
Munnell, Alicia H. and Ann M. Connolly. 
Pensions for public employees. Washington, National Planning Association, 1979. 
102p. (NPA report no. 171) 
Descriptors: *Pensions--Administration--Evaluation / *Pension financing / 
*Retirement / Federal government. 


1-213 
Rix, Sara k. 
kethinking retirement-age policy in the United States and Canada. Personnel journal, 
58: 780-785, November 1979. 
Descriptors: Retirement age--Comparative studies / Retirement, Early / Age 
discrimination--Law and legislation / Women employees / Canada / United States. 


1-214 
6th annual survey of state retirement systems. Pension world, 15:57-63, 
November 1979. 
Descriptors: *Pension financing--Statistics / State government / Pension funds-- 
Statistics. 


R P 
1-215 
Dowd, Merle E. 
Know your pension plan. Dynamic years, 14:44-47, November-December 1979. 
Descriptors: *Pensions / *Retirement benefits / Retirement planning. 


SCIENTISTS AND ENGINEERS 
1-216 
Allen, Thomas J., Michael L. Tushman and Denis M. S. Lee. 
Technology transfer as a function of position in the spectrum from research through 
development to technical services. Academy of Management journal, 22:694-706, 
December 1979. 
escri : -*Technology transfer--Research / *Research administration-- 
kKesearch / *kesearch workers--Characteristics. 


SUPEKVISION 
1-217 
McFillen, James M. and J. Randolph New. 
Situational determinants of supervisor attributions and behavior. Academy of 
Management journal, 22:793-809, December 1979. 
Descriptors: *Supervision--Kesearch / *Supervisors--Attitudes--Kesearch / 
*Supervisors--Characteristics--Research. 





SUPFEKVISION (Cont'd) 
1-218 
Preston, Paul and brian L. Hawkins. 
Creative conflict management. Supervisory management, 24:7-11, November 1979. 
Descriptors: *Conflict resolution / Leadership style / Organizational 
behavior / Supervision. 


SUPEKVISOKS 
1-219 
Mortimer, Norma. 
How to deal with a rotten boss. Supervisory management, 24:20-23, November 1979. 


Descriptors: *Supervisors / Leadership style / *Conflict resolution / Stress, 
Psychological. 


TESTS 
1-220 
Fiske, Edward b. 
Finding fault with the testers. New York times magazine. p. 152+, 
November 18, 1979. 
Descriptors: *Tests, Achievement--Evaluation / *Tests--Evaluation / Tests, 
Mental / *Scholastic Aptitude Test--Evaluation / Test wiseness. 


THALNING 
1-221 
brett, kKandall. 


You have to sell it to do it. Training and development journal, 33:64-65, 
December 1979. 


bescriptors: *Training needs analysis / *Training planning / Training 
administration. 


1-222 
Crowley, Claude D. 
A public information course for employees: how it pays off. Training, 16:82+, 
December 1979. 
Descriptors: *Training / *Information management / *Information policy. 


1-223 
Dobles, Robert W. and others 


If you're not doing it already, verify your training objectives. Training, 16:36-45, 
December 1979. 


Descriptors: *Instructional objectives / Training planning. 


1-224 
Lowenberg, Geula. 
Interindividual consistencies in determining behavior-based dimensions of teaching 
effectiveness. Journal of applied psychology, 64:492-501, October 1979. 
Lescriptors: *Training--Research / *Teaching--kesearch / *Training 
evaluation--Kesearch. 


1-225 

Newgarden, Peggy. 
Cross-training: a neglected necessity. Journal of the College and University 
Personnel Association, 30:46-50, Fall 1979. 


bescriptors: *Training / *Employee development / *Productivity / Job analysis / 
Performance. 





TRAINING (Cont'd) 
1-226 
Schwartz, Irving Rk. 
Try this model hkD system: it matches individual and organizational goals. 
Training, 16:52-53, November 1979. 
Descriptors: *Employee development / Training / *Organizational effectiveness / 
*Career planning. 


1-227 
warren, Malcolm. 
How to manage your own learning in public seminars. Training, 16:48+, December 1979. 


Descriptors: *Study--Methods / *Learning, Psychology of / *Executives-- 
Training. 


TRAINING ADMINISTRATION 
1-226 
harris. henry. 
The coming recession: how it will affect training -- and what you can do to 
survive. Training, 16:26+, December 1979. 
bescriptors: *Training officers--Employment / *Employment forecasts / 
*Economic depressions. 


1-229 
Lien, Lawrence. 
Reviewing your training and development activities. Personnel journal, 56:791-794+, 
November 1979. 
Descriptors: *Training administration / Training costs / *Training evaluation-- 
Case studies / “Training needs analysis. 


1-230 
Miller, harry G. 
Trainers: if you can't do the job alone, try the gentle art of currying favors. 
Training, 16:52-53, December 1979. 
Descriptors: *Training administration--Methods / *Training / *Training 
officers--Training. 


1-231 
Ross, Paul C. 
Curriculum management: a career development approach to training. Training, 
16:61-62+, December 1979. 
Descriptors: *Training administration / *Curriculum planning / Employee 
development / “Training needs analysis. 


1-232 
Selsky, william L. 
the ingredients for effective WP training programs. word processing systems, 
6:10-11+, November 1979. 
Descriptors: *word processing personnel--Training / *Training needs analysis / 
*word processing--Study and teaching. 


1-233 
waterhouse, Shirley. 
Teaching WP operators skills. Word processing systems, 6:50, November 1979. 
bescriptors: *word processing personnel--Training / *word processing-- 
Study and teaching. 





TRAINING EVALUATLUD 
1-234 
Ivancevich, John M. 
Longitudinal study of the effects of rater training on psychometric error in 
ratings. Journal of applied psychology, 64:502-508, October 1979. 
bescriptors: *Performance evaluation--Research / *Performance evaluation-- 
Study and teaching / *Training evaluation--Research / Engineers / Supervisors-- 
Training. 


TRKAINING METHODS 
1-235 
Nasman, Paul (. and Karen Machung. 


Job aids: improving performance without formal training. Training, 16:68-70, 
December 1979. 


Descriptors: *Training methods / *Un-the-job training--Methods. 


1-236 
schiff, David M. 
want to 'win' in training politics? Then recommend instructor-led training. 
Training, 16:61-63, November 1979. 
bescriptors: *Training methods / *Instructors / Employee development. 


1-237 
LTraining and audio-visual aids.] Training and development journal, 33:10+, 
December 1979. 
Partial contents: Federal regulations: a boon to A/V oriented trainers, 
by Kenton Pattie and Tina Laboe; Training and A/V--a combination for profit, 
by bob Conroy; Guidelines for visuals, by Ronald H. Anderson. 
Descriptors: *Educational technology / *Training methods / *Communication / 
Audio-visual aids / Video tape recorders and recording. 


WOMEN --ELMPLOYMEN1 
1-236 
Congress learns first hand about working wives. U.S. news & world report, 87:44+4, 
December 3, 1979. 
Descriptors: *Married women--Employment / *Members of Congress / *Legislators. 


1-239 
Etzcorn, Famela. 
breaking the traditional mold. women s work, 5:5-7, December 1979. 


Descriptors: *homen--kmployment / *women--Discrimination / *homen--Attitudes 
toward. 


1-240 

hendershot, Gerry E. 
work during pregnancy and subsequent hospitalization of mothers and. infants. Public 
health reports, 94: 425-431, September-October 1979. 


bescriptors: *Pregnancy / *homen--health / *women employees / Afro-American 
women. 





WOMEN--EMPLOYMENT (Cont'd) 
1=-241 1e 154.9 .Suis 
The subtle revolution; women at work, edited by hkalph E. Smith. washington, Urban 
Institute, 1979. 279p. 
Descriptors: *homen--Employment--kesearch / *mMothers--Employment / *Part-time 
work / Flexible working hours / Public service employment. 


1-242 1le154 .Un9%e 1979 
U.S. women's bureau. 


The earnings gap between women and men. Rev. ed. washington, U.S. Govt. Print. 
Off., 1979. 22p. 
Descriptors: *women--Pay--Statistics / *Pay rates / *Sex discrimination. 


1-243 
zanca, Jacqueline T. 
Day Care: exploring the options. Women's work, 5:21-26+, December 1979. 


Descriptors: *Day care centers / *Children of working parents / *mothers-- 
Employment. 


wOk 
1-244 
Kindler, herbert 8S. 
The influence of a meditation-relaxation technique on group problem-solving 
effectiveness. Journal of applied behavioral science, 15:527-533, no. 4 1979. 
Descriptors: *Problem solving--Group method--Research / *Meditation--Kesearch / 
*Kelaxation techniques--Kesearch / Stress, Psychological--hkesearch. 


1-245 
O'Toole, James J. 


Dystopia: the irresponsible society Management review, 66:8-15, October 1979. 
Descriptors: *Futures (of society) / *Industrial relations--Social aspects / 
Productivity / *work values. 


1-246 
U.S. Office of Personnel Management. 
1979 Federal employee attitude survey; preliminary findings. washington, 1979. 
13p. (OPM news release, Nov. 9, 1979) With: The Federal kmployee Attitude 
Survey Scales. 1tp.; Single Items. 2 pts. 
bescriptors: *kmployee attitudes--Comparative studies / *tederal employees-- 
Attitudes / Performance evaluation / Civil service reform / Federal government. 


1e543.5 .un35n 


WORKFOKCE PLANNING 
1-247 
hercus, Terry. 
human resource planning in government and business: potential and reality. 
human resource planning, 2: 147-155, no. 3 1979. 
Descriptors: *workforce planning models / *workforce planning / *Personnel 
utilization. 


1-246 
kKevelle, Donald G. 
human resource planning: who's in charge? human resource planning, 2:115-122, 
no. 3 1979. 
bescriptors: *workforce planning--Administration / *Personnel utilization / 
*Planning. 





WOKKFORCE PLANNING (Cont'd) 
1-249 M-F iche 
U.S. General Accounting Office. 
Federal civilian audit organizations have often been unsuccessful in obtaining 
additional staff. Report to the Congress of the United States by the Comptroller 
General of the United States. Washington, U.S. Govt. Print. Off., 1979. 
17p. (b-160759) 
Descriptors: *Management audit / *Auditors--workforce planning / Federal 
government. 


1-250 M-F iche 
U.S. General Accounting Office. 
Science and engineering manpower forecasting: its use in policymaking. keport 
washington, U.S. Govt. Print. Off., 1979. 30p. (b-133183) 
Descriptors: *Scientists--horkforce planning / *kngineers--workforce planning / 
*Policy formulation / Federal government. 


1-251 1e436 .D4Un 
U.S. Public health Service. 
Forecasts of employment in the dental sector to 1995. Washington, U.S. Govt. 
rrint. Off., 1979. 22p. (DHEW pub. no. (HRA) 79-6) 
Descriptors: *Dbentists--workforce planning. 


YUUTh 
1-252 1e491 .Un35s 
u.S. Office of Personnel Management. 
Summer jobs; opportunities in the Federal government. Prepared by Staffing 
Services Group. Washington, U.S. Govt. Print. Off., 1979. 2op. (Announcement 
no. 414) 
bescriptors: *louth--Summer employment / *Summer employment / Federal 
government. 
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